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Survey Methodology

2022 City of New Hope

400 random household sample of New Hope
residents

Telephone interviews conducted between April
26th and May 16th, 2022

Average interview time of 20 minutes
Non-response level of 4.5%

Projectable within +/- 5.0% in 95 out of 100
cases

Cellphone Only Households: 51%

Landline Only Households: 12%

Both Landline and Cellphone Households: 37%

The Morris Leatherman Company



Like Most about City

Quiet and Peaceful
Housing/Neighborhood
Small Town Feel
Friendly People

Close to Job

Schools

Convenient Location
Parks and Trails

Safe

Close to Family
Shopping and Services

Scattered
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Most Serious Issue

Growth

High Taxes

Rising Crime
Redevelopment
Street Maintenance
Diversity

Economy

Poor Spending
Run-down Properties
Scattered

Unsure

Nothing
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Quality of Life Rating

2022 City of New Hope

80

Excellent Good Only Fair
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Headed in Right Direction

2022 City of New Hope

Right Direction
90%

Unsure
7%

Wrong Track
3%
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City Service Ratings

2022 City of New Hope

Police

Fire

Building Inspection

Sanitary Sewers

Storm Water Run-Off
Animal Control

Park Maintenance

Condition of Trails
Recreational Programs
Street Lighting

Recycling Service
Taste/Quality of Drinking Water
Pavement on City Streets
Snowplowing of City Streets
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Value of City Services
2022 City of New Hope

Excellent Good Only Fair Poor Unsure
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Mayor and City Council

2022 City of New Hope

Great Deal
Fair Amount
Very Little

Unsure

Strongly Approve
Approve
Disapprove

Strongly Disapprove

Unsure
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City Staff

2022 City of New Hope

Quite A Lot

Some
Very Little

None At All

Excellent
Good
Only Fair

Poor

Unsure
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Area Crime Last Two Years
2022 City of New Hope

Decreased
12%

Increased
22%

Unsure
3%

About the Same
63%
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Greatest Public Safety Concern
2022 City of New Hope

Violent Crime

Traffic Speeding

Drugs

Youth Crimes/Vandalism
Business Crimes
Residential Crimes
Identity Theft

All Equally

None

Unsure
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Rating of Park System Components
2022 City of New Hope

City Parks
Community Ballfields

Ice Arena

Community Gyms

Village Golf Course

Trails

Performance Center

Aquatic Park
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Source of Information
2022 City of New Hope

5

City Newsletter

Local Newspaper — ::
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City Website -‘ 13
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54

Word of Mouth
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Social Media 3
CIPreferred

Star Tribune
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E-mail
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Overall Communications Performance
2022 City of New Hope

80
60
2005
40 12015
2022
20
0

Excellent Good Only Fair Poor Unsure

The Morris Leatherman Company



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

